
SAFE DATE LEGAL REQUEST GUIDELINES 
Effective Date: March 3, 2026 
These Legal Request Guidelines describe how Safe Date (“Safe Date,” “we,” “us,” or “our”) responds 
to legal requests from law enforcement, government agencies, and authorized parties. 

 
1. Submission of Legal Requests 
Safe Date responds to valid legal requests that comply with applicable law. 
All legal requests must be submitted in writing and include: 

• The requesting authority’s contact information 
• The legal basis for the request 
• Specific information sought 
• Relevant account identifiers (e.g., email address, username, profile ID) 
• Applicable case number or reference 

Requests may be submitted to: 
customerservice@safedate.net 
(Subject line: Legal Request) 

 
2. Required Legal Process 
Safe Date reviews each request for legal sufficiency. 
We may require: 

• A subpoena 
• A court order 
• A warrant 
• Other valid legal process 

We do not disclose user information without appropriate legal authority, except where required by 
law or in emergency circumstances described below. 

 
3. Emergency Requests 
In situations involving imminent risk of death or serious physical harm, law enforcement may 
submit an emergency disclosure request. 
Emergency requests must: 

• Clearly state the nature of the emergency. 
• Explain why the information is necessary to prevent harm. 
• Provide sufficient identifiers to locate the relevant account. 

Safe Date will evaluate emergency requests in good faith and respond where appropriate under 
applicable law. 

 
4. User Notification 
Where permitted by law, Safe Date may notify affected users of legal requests for their information. 
We may delay or withhold notice if: 

• Prohibited by law. 
• Required by court order. 
• Notification would create risk of harm or interfere with an investigation. 
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5. Scope of Disclosures 
If a request is valid and legally sufficient, Safe Date may disclose information including: 

• Basic subscriber information 
• Account registration data 
• Login records 
• Usage logs 
• Content associated with the account 

We do not create new data in response to requests and only disclose information that exists at the 
time of processing. 

 
6. Preservation Requests 
Safe Date may preserve account records in response to valid preservation requests consistent with 
applicable law. 
Preservation does not constitute disclosure. 

 
7. International Requests 
Requests from authorities outside the United States must comply with applicable international 
legal processes, including mutual legal assistance procedures where required. 

 
8. Changes to These Guidelines 
Safe Date may update these Legal Request Guidelines from time to time. Continued publication of 
updated guidelines reflects current practices. 

 
9. Contact 
For legal process and law enforcement inquiries: 
customerservice@safedate.net 
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